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A guide to administering post-results services
Post-results services are offered by awarding bodies after the issue of exam results. This guide provides a brief overview to support exams officers in understanding these services and how to effectively plan and prepare to administer them.
Understanding post-results services
The primary source of guidance and information which must be fully understood and followed is provided for centres in the current JCQ Post-results services (PRS) publication and in post-results services informationprovided by awarding bodies.
There are currently two main services provided – Reviews of Results (RoRs) and Access to Scripts (ATS). These services are normally available at individual unit/component level of each qualification.
1. RoRs services offer clerical re-checks, reviews of marking and reviews of moderation
[Refer to PRS 4]
An appeals process is offered where a centre is dissatisfied with the outcome of a RoR and can provide appropriate grounds for appeal.	[Refer to PRS 5]
2. ATS services provide access to marked exam scripts	[Refer to PRS 6]
Fully research information provided by JCQ and awarding bodies to understand what is involved in each of the services.
Additional services are also provided.
3. Missing and incomplete results services (MIRs) are provided for any results reported as X (no result), # (partial absence), Q (pending) or a missing result	[Refer to PRS 1.3]
4. Late subject award (also known as late certification/cash-in)	[Refer to PRS 1.4
Planning
Briefing candidates
Ensure candidates are made aware of
  the availability of relevant staff with whom results may be discussed
     the arrangements for post-results services
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Key dates

📊 Summer 2026 Post-Results (Exact Dates)
	Stage
	Deadline (2026)
	Applies to
	Details

	A level / Level 3 results (candidates)
	Thursday 13 August
	All boards
	Results issued to students

	GCSE / Level 2 results (candidates)
	Thursday 20 August
	All boards
	Results issued to students

	ATS (Access to Scripts) – request copies
	Thursday 3 September
	All boards
	To support teaching / review

	Priority ROR (Service 2P)
	Friday 21 August
	All boards
	Urgent review for university places

	ATS (original scripts return)
	Friday 11 September
	All boards
	If requesting original marked scripts

	Standard ROR (Services 1, 2, 3)
	Thursday 24 September
	All boards
	Main review window

	Final ROR / appeals deadline
	Friday 25 September
	All boards
	Last date to submit any review requests



📌 Vocational (BTEC, NCFE, VTCT – Summer 2026)
	Stage
	Deadline (2026)
	Notes

	Results release
	By mid–late August
	Often aligned with GCSE/A level results

	Priority review requests
	21 August
	If needed for progression

	Standard review requests
	24 September
	Same JCQ window used

	Final appeals
	25 September
	Final cut off










Fees
Generally, St Gregory’s covers the fees for post-results applications that are made by the centre. This is only in the case of applications that have been recommended by St Gregory’s teachers and approved by the Senior Leadership Team.
All other requests would be subject to the fees laid out by the respective exam boards and paid for the candidate themselves (or parents/carers). Please see the exam boards’ websites for their lates information on post-services fees.

Candidate requests
Should a candidate feel that they would benefit from a review of results they must raise this with the Head of Department in the relevant subject area in the first instance. If the Head of Department feels that the candidate’s query is valid they will notify the Exams Officer to request access to the script(s) in question (candidate consent would be acquired). Once they have reviewed the script(s), the Head of Department will come to a judgement as to whether they feel a review of results is likely to be successful. Should they feel in favour of a review they will submit a request to the Exams Officer which will first need to be approved by a member of the Senior Leadership Team.
Post-results requests that come directly from candidates will not be accepted; they must first go through the above process. If the Head of Department decides against requesting a review of results, but the candidate wants to pursue, the candidate can then bring their request to the member of the Senior Leadership Team in charge of overseeing the post-results process. If that member of staff approves the request the candidate will be liable for all fees incurred. Please note that candidates are generally not given access to requested scripts.

Candidate consent/permission
Consent must be gained from candidates before Applying for Scripts or Review of Results. Consent from a candidate must only be obtained after the candidate has received his/her result. Evidence of candidate consent will be retained by the centre for six months.


Submitting requests to the awarding body
Requests/applications for RoRs and ATS must be submitted online via the individual awarding body secure extranet site by the relevant deadline. St Gregory’s will follow instructions issued by the awarding body on how to request post-results services.
Applications submitted will be acknowledged within 7 working days. If acknowledgement is not received, the awarding body will be contacted prior to the deadline.
Applications received after a deadline will not normally be accepted by the awarding body.
As good practice St Gregory’s will keep evidence that an application has been submitted. Evidence could be for example, any reference number allocated to the submitted application by the awarding body, a screenshot of the submitted application (saved to PDF or printed out) etc.
The Exams Officer will regularly monitor the online system to check the progress of an application and track to conclusion (receipt of the outcome).
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